
Kathleen Maguire 

Dear Ms. Maguire, 

This letter is in reference to a new proposed rule regarding arbitrators. 
Currently I have a customer dispute I believe is either filed or will be 
filed with NASA Dispute Resolution. 

From what 1understand, my concern is with the very inconsistent 
results other investors have had in arbitration with the same complaint 
as mine. How can there be very disparate awards without the 
arbitrators being required to explain their reasoning for the 
differences? 

I also understand that this may be resolved by a proposed new ruling 
that would require arbitrators to give explained awards when 
requested to do so by claimants. This sounds like a very important step 
toward leveling the playing field in NASD arbitration. This way every 
one will feel confident that no particular biases are inherent in the 
arbitratoh decisions. 

Therefore, I strongly encourage the SEC to approve the new Rule as 
soon as possible. It makes sense that equal treatment be available to all. 

Thank you for your thoughtful and objective consideration. 
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